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8961214818 (Mobile)
biswajit30paul@gmail.com
www.linkedin.com/in/biswajit- paul-327168186 (LinkedIn)

Top Skills
VICIdial Contact Center Network Administration Firewalls

Biswajit Paul
IT Manager and Troubleshooting Expert in Vicidial, Mail Servers, PBX, and Firewalls
Kolkata, West Bengal, India

Summary
As an experienced IT Manager, I have a proven track record of successfully managing complex systems and technologies to drive business results. With expertise in Vicidial, mail servers, PBX, firewalls, and troubleshooting, I have the skills to manage even the most challenging IT environments.

Throughout my career, I have been committed to staying on the cutting edge of technology trends and best practices. I am always seeking out new opportunities to learn and grow, and have a passion for leveraging technology to help businesses achieve their goals.

In addition to my technical expertise, I am known for my strong communication skills and ability to build and lead high-performing teams. I have a deep understanding of the importance of collaboration and teamwork in achieving success, and always strive to create a positive and supportive work environment.

Whether it's managing a complex call center operation, deploying secure and scalable IT infrastructure, or troubleshooting a critical system issue, I am always up for a challenge. If you're looking for an IT Manager who can drive innovation, solve complex problems, and deliver results, I would welcome the opportunity to connect.





Experience
V3 Outsourcing Solutions - U.K./AUS/U.S.A./INDIA
5 years 3 months
Information Technology Manager January 2021 - Present (2 years 6 months) Kolkata, West Bengal, India
As an Information Technology Manager, I am proud to be a key member of my organization's leadership team. I am responsible for overseeing all aspects of




the IT function, including hardware, software, networking, and security, and I take my role very seriously.

In my position, I am committed to providing high-quality service and support to my colleagues and customers. I am a skilled problem-solver and am able to effectively manage resources to ensure that IT operations run smoothly and efficiently.

One of my top priorities as an IT Manager is to maintain a strong team of professionals who are passionate about delivering results and driving
innovation. I take pride in mentoring and developing my team members, and I work closely with them to ensure that they have the tools and resources they need to succeed in their roles.

Overall, my experience as an IT Manager has taught me the value of strategic thinking, effective communication, and strong leadership. If you're looking for an IT professional who is committed to excellence and delivering results, I would be thrilled to connect with you on LinkedIn.
Information Technology Executive
April 2019 - January 2021 (1 year 10 months) Kolkata, West Bengal, India
As an Information Technology Executive, I have developed a deep understanding of how technology can drive organizational success. I have been responsible for overseeing all aspects of the IT function, from hardware and software to networking and security.

One of my key strengths has been my ability to quickly assess complex technical environments and develop strategies that align with business objectives. I am a skilled problem-solver and am able to implement effective solutions that drive results.

In addition to my technical expertise, I am also committed to staying up-to- date with emerging technologies and trends in the field. I am passionate about learning and growth, and I am always eager to share my knowledge with my teams and colleagues.

Throughout my career, I have demonstrated my ability to implement new technologies and processes, streamline operations, and deliver cost-effective solutions. My leadership and strategic thinking skills have been instrumental in




driving organizational success, and I take pride in my ability to lead teams of IT professionals to achieve shared goals.
Junior Information Technology Consultant April 2018 - April 2019 (1 year 1 month) Kolkata, West Bengal, India
As a Junior Information Technology Consultant, I gained valuable experience working on a variety of IT projects, from system upgrades and migrations to security assessments and data analysis. In this role, I learned how to navigate complex IT environments and collaborate effectively with clients and team members to achieve project goals.

As a Junior IT Consultant, I quickly learned the importance of staying up- to-date with emerging technologies and trends in the field. I was also able to develop my skills in project management, communication, and problem-
solving, which have been valuable assets in my career as an IT professional.

In addition to my technical skills and experience, I am also a quick learner with a passion for staying up-to-date with emerging technologies. Throughout my career, I have demonstrated a talent for adapting to new systems and processes, and I thrive in fast-paced environments where I can continually learn and grow.
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